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ya0OHbIN MexXaAyHapoAHbIN CEPBUC, B KOTOPOM cobpaHbl topnanyeckme nmua,
npeaocraBndaowWme ycnyrm B cpepe:

topucnpyaeHumnm byxrantepuu n ayamTa 3KCKYPCUOHHbIX YCNyr

(T (AH@) X

NTOTMCTUKN nepeBoAOB HA MHOCTPaHHbIE B 6nnxanwee spemMsa Mbl nnia-
M TaMOXEHHbIX YyCnyr SA3bIKK HUPYEM pacLIMPUTb AAHHbIN
CMNCOK

[JocKkoHanbHO npopaboTas 13abunnTn cepemca, Mbl Co3gasin UHTYUTUBHO MOHSATHYHO CUCTEMY,
KOoTOopas no3eBosiseT onybnnkoBaTb 3asiBKY, 3ape3epBupoBaTb O0aAXKeT 1 BblbpaTb U3 OTKITUK-
HYBLUMXCS UCMOJIHUTENEN Nydllero BCero 3a 4yac
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OAna koro Mmbl co3zaanu R.TIGER *__!5
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Nnesa co3aaTth R.TIGER

poauiacb U3 CaMblX PacnpoCTPaHEHHbIX Npob6seM, ¢ KOTOPbIMWM HEOAHOKPATHO CTas-
KMBAOTCA B MOMEHTbI MOUCKA KOMMNAHUN-UCNONHUTENEN, TOTOBbIX Cpa3y B3ATbCS 3a
pELLEeHME 33241, HE TpaTSa AHU Ha COr/1acoBaHMsa M ObLLLEEHMNE C MeHeaXXepaMu

ECJIN Bbl YCTAJIN

£

Haxoantb HEHAAEXHbIX
NCNONTHUTEeNneun

MHOrme KoOMnaHmmM, KOTopble Mbl
BCTpe4asin B Xo4e rnoucka ncnon-
HUTenen, nnbo He 3HaNM KakKk HaM
NOMOYb, HO BCe paBHO bpanuncob
3a paboTy, n3-3a Yero Mbl TEPSIN
BpeMs, nIMbo 3aTarmsanm co cpo-
KaMn UCMOJIHEHUS

J

(N
Jlonro cornacoBbiBaTh
YCNOBUSA COTPYAHMUYECTBA

Ham xoTenocb paboTtatb Tak —
Mbl CTaBUM 3a4a4y U Bblaensem
CpeacTBa Ha ee peanunsauutio,

a B3SBLUIASACS KOMMAHUSA UCMNOMHS-
na 6bl oba3aTenbcTBa nepea
HaMu

&=

OcnapuBaTb Kaxayto
Koneuky

dUHaHCOBbIE CMOpPbI, KOTOPbIE
BO3HMKANN KOraa Mbl NPUXOAUIN
C HeopAMHapPHbIMM 3a4a4amu,
TO/IbKO Mellasiv HaleMy COTpYAa-
HMYECTBY C KOMNAHUAMU-UCMON-
HUTENAMMU

o1

TpaTuTb OAHM Ha becnosies-
HOoe obLeHne C MeHeaxe-
paMn N cneumanncTtamm

Ob6cyxaeHne Bcex yCcrnoBumn
COTpyAHUYECTBA, aBaHCbl, CPOKHU
onnaTtbl, CPOKU npuema paboThbl,
nobaBnieHne HOBbIX YCNOBUM, ra-
paHTUKN, obCcyxaeHne Aorosopa,
corsiacoBaHume BCeEX MPUIOXKeHUN
K AOroBOpY W T.M, TPATUIO CANLL-
KOM MHOr0O Hallero BpeMeHW

na pelweHnsa Haao0eBLUMX COBPEMEHHBLIM NpeaAnpUHNMATENSM Npobnem

Mbl CO3Aa/N Hall CEPBUC, rAe NOCTapasnuCb YYecTb yA06CTBO MCNOJIb30BaHUS, MPOCTOTY M JTAKOHUYHOCTb NOAa4M

VIHCI)OpMaLI,VIVI 06 ncnonHUTENsIX U 3adKad3€, a TaKXe HE 3abblsIn 1 0 6€30NacHOCTUN KakK caoenkn, Tak U Ballmx NEPCOHAJIbHbIX AAHHbIX
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TbiCAYM KOMnaHMﬁ, CMNOCOOBHbIX PELLINTD Bally 3aauy R.TIGER

B cepBuce, B Ka4yecTBe UCMNOJIHUTENEN,
cobpaHO MHOX>eCTBO IopMaAnNvYeCcKunXx amu,

NnpeacTaBNAlWMX KaK ManeHbKne KoMrnaHum, rae snagenel, KoMnaHum sBasieTcs
ncnonHuTenem Bcem pabotol (HanpmuMep, YaCTHbIXA NMepeBoAUYNK UMN IOPUCT, Crneumn-
ANN3NPYIOLWMNCA Ha apbuTpaXHbIX criopax), Tak U KpyrnHble XonaAuHru, rae pabo-

TAaT AECATKUN pPa3/IM4HbIX CneynajincrtonB

Mbl MOCTOSAHHO pacCLUMPSEM CMUCOK KOMMAHUM,
KOTOpble FOTOBbI peLllnTb Balwly 3aaadvy B cdhepe:

e lOpUCNpyaeHumnu °* JIOTUCTUKN N TaMOXEHHbIX YCNyr
o Oyxrantepuu v ayauTa e 3DKCKYpPCUW M opraHm3aumnu
noesnok

« MepeBooB
Ha MHOCTPAaHHbIE A3bIKM
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NMpoayMaHHaA pEﬁTMHrOBaH CnNcrteéma npoBepumuT Kar<ayro KomnaHummro, ee COTPYAHUKOB N NMOKAaXeT NTydllUux RTI&GER

[TpoayMbIBasi CUCTEMY MOUCKA CMELManncToB, Mbl NoayManun, Yto byaer
NIYUYLLIUM pEeLUEHMEM: CAMOCTOSAATENIbHO NPOBEPATb KAXA0r0 UCMOSHUTENS
N pa3BeLWnBaTb NpPeaB3saTblie APblKU MW NPEeAOCTaBUTb MOSIb30BATENSAM
cB060AY U AAaTb BO3MOXHOCTb CAMOCTOSATE/IbHO OLLEHUBATb UCMOSTHUTENEN

BTopoe pelwleHne, Kak Noka3asanm BHYTPEHHUE TECTHI,
OKa3asioCb JIyyLLUUM

YTO AAET CUCTEMA OT3bIBOB U PEUTUHIA

[IpOo3payHOCTb [ToNb3y KaXaoro MHeHud @ cnonHutenb npeacraBngdeTr
o000
Bbl BuANTE peanbHble pe3ynbTaThl pabo- [locne coTpyaHu4ecTBa KaXAbll OCTaBMIAET TOT HE TO/IbKO Cebs, HO M KOMNaHUIO
Thbl, @ HE NyCTble Cc/ioBa U “"3Be3404Kn” OT3bIB, KOTOPbIN CUMUTAET 3acC/ly)XeHHbIM. be3 ueH- Ha HaleM cepBuce, B KAYeCTBE UCMOJTHU-
3ypbl M BHELIHUX UCNpaB/ieHNN Tenewm, perucTpupyroTcs ToNIbKO opuan-
yeckume nmua — KomMnaHuun. Ecnn ncnonHu-
Tenb 6epeTcsa 3a 3aga4y, OH NpeacraBnseT
@‘ TOYHOCTL ) KOHKYDEHTHYI0 Cpeay He ToNbKO cebs, HO N KOMMAaHWUKD, B KOTOPOU
=g paboTaer.
Ecnn Bbl nuwete apbutpa)xHoro ropucTa, = NcnonHnTensim BbIrO4HO CTapaTbCs BbINO/IHUTDb
TO YBUAUTE PENTUHIN TOJIbKO apObuUTpa>KHbIX Ka)XAblW MPOEKT B YKAa3aHHble CPOKU U Haase- Takas cucTeMa noMoraeT obesonacuTe UH-
IOPUCTOB, ecnn byxrantepa, To 6yxranTepos. Xawmm obpasom. Owmnbkn B paboTte n CpbIBbI Tepuerl 3aKasHnKoB, BeAb e cnelanncr
Cuctema He nokaxet BaM HeHY>XHOU B AaH- CPOKOB MOryT CTaTb KPUTUYHbLIM NOKa3aTesNieM BBIVACT U3 CTPOA, TO €70 BCETAa CMOTYT NOA-

. CTpaxoBaTb Kojisiern no paborte
HblA MOMEHT MHPOpPMauUnmn P P
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NpeMmyLwlecTBa cepBuca
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[TpocTOTa

BHyTpeHHMe HeHaBsA34YMBbIE MOACKA3KN
noMoryT onybnunkoBaTb 3asiBKY, BbICTa-
BUTb 6toaxeT. NMNoTeHuManbHble NCNon-
HUTENN aBTOMAaTUYECKM NoJsiydaT 3asiBKY,
n3yyaTt ee n pewaTt CTOUT OTK/INKATbCH
NN HeT. BaM ocTtaeTcs ToNbKo BbibpaTb

Nyyliero

YnobHble cnocobbl onnaaThbl

[MnaTtexxun npoxoaaT 6bICTpOo. Bbl
BbICTaBnsieTe 61o0XXeT, KOTOpbIN
pe3epBUPYIOTCA A0 MOMEHTa caa-
4y nNpoekTa. ToNbKO nocsie Bbinon-
HeHUs paboTbl UCMONHUTENDb MONY-
yaeT AOCTYyN K cpeacTteam

e
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®
J O o
be3onacHOCTb Hn3kaa KoOMnUccua cepeuca Yapo6HbIN Nouck
UCNOJTHUTENS

e CucteMa HagexHo * Hawa komuccna 7% oT CTOMMOCTU NPOEKTa

OXpaHSeT BCO Ume-
IOLLYHCA MHpOopMaLnIo

® (OTBeyYyaeT Ha BONpPOCHI

e [ns aboHeHTCKNX gorosopoB 7%
nepsBbin N Nocneayvwme Mecsaubl

[MpOCTON U MOHSATHbLIA CNU-
COK OTKJIMKHYBLUUXCH,
C rpajaumen No penTUHry,

Co BTOpOro Mecsua 3akasuumk byaert nosiyyaTb KOTOpbI HE JacT BaM BO3-
e Okas3biBaeT TeXHU- 4% OT CTOMMOCTM 3aKa3a B Buae 6annos, KOTO- MOXKHOCTM 3anyTaTbCs
UECKYI0 MOMOLLb pble MOXHO NOTPaTUTb Ha Apyrue 3akasbl
= <
=

YMHada cucteMa onnathbl «40NITMX>» MPOEKTOB

Ana 3aTsaxHoM paboTbl Mbl NpeayCMOTpenn CUCTEMY,
KOoTopas rno3sondeTt pa3buTtb onnaTty Ha 4acTu.

CpeactBa 6yayT nepexoanTb Ha CYET UCMONTHUTENS
4aCTMYHO, NOC/E COrnacoBaHMUs OrOBOPEHHbIX MeXAay
3aKa34MKOM MU UCMONHUTEeNeM aTtanoB pabor.

Takol BMA onsaaTbl MCNOJIHUTENDb 3anpallnBaET Yy 3aKas-
ymKa caM. Bbl MoXeTe Kak NPpUHATb ero npeasoXxeHue,

TaK N OTKJTIOHUTDb

[[@apaHTUM BO3BpaTa CpeacTB

B cucteMe KOMMaHUSA-UCMONHUTENb ABNSETCA rapaHTOM Bbl-
nonHeHnsa 3aga4vn. OHa MOXeT NOMeHATb cneunanncra, ecnm
paboTalowmnin B HacTosilee BpeMsa Bac He ycTpanBaeT

Ecnu 3aka3ymkK He HaXoAUT C KOMNaHMen obLwmnm a3bIK, Toraa
cepBuUC:

e BO3BpawaeT CcyMmmy 3a MMHYCOM KOMNCCUN 3aKaA34YUKY

e 5160 BO3BpallaeT 3aka3 B CTAaTyC 3a8ABKM A1 Bblbopa Apyroro

NCnoJiIHUuTeEnNSA
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Perncrpunpyerechb [TybnukyeTe 3asaBKY BuibupaeTte cneumnanuncra
Tonbko Heobxoaumas ansa paboTbl MHHOpMaLUKMS 3asiBKa — 3TO cBoeobpa3Has aHKeTa, KOTOpPYH 3anoJi- NHdopMaumnsa 06 oTKIMKax NpmxoauT aB-
N HUKAKMNX NIUWHNX BOMNPOCOB. Bawin KOHTAKTHbIE HAeTe Bbl. Ha 3anonHeHne ynaeTr HECKO/IbKO MUHYT. TOMaTU4eckun. B oTKAnKe Bbl yBUAUTE
AaHHble HaXoAATCsa B 3aKpbITOM Buae. cnonHutenb Mocne 3Ttoro Bbl nybnnkyeTe 3asiBKY C yKa3aHHOM 3a- PEUTUHI UCNONHUTENS, 03HAKOMUTECH
CMOXET YBUAETb UX TOJSIbKO NOC/ie Havyana coTpya- aaden, 610a4>XeToM N YPOBHEM CITOXHOCTU. Cuctema C OT3blBAaMM, YTO NMOMOXET BaM BblbpaTb
HU4YeCcTBa — 3TO 3allMLWAET BAC OT HexenaTesibHbIX NOKaXeT ee NoTeHUManbHbIM UCNOSTHUTENAM., nyJlero

PEKJIaMHbIX PacChiZIok U MHOTOTO APYTOTo Balwly 3as8BKYy YBUAUT TOJSIbKO HY>XHbI BaM cne-

LMANNCT, KOTOPbIN C YBEPEHHOCTbK CMOXET peLlnTb
Bawy 3agady
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MEeHAYHapoAHETR CEPBMC IKCNEPTOB
[IpoxoaunT onnaTta BbibpaHHbIN cneumnannct

BbINMOJIHAET 3adKa3
[locne NoATBEPXAEHUSA MOSIHOMO OKOHYaHUsA pabo-

Tbl UIN COrNacoBaHHOWM YacTu, ¢ Bawero cyerta cnu- B xoae paboTbl Bbl 0bMeHnBaeTech
CbIBAlOTCA BblAeneHHble cpeacTtea. Takxe Bbl MO- NOKYMEHTaMM C UCMOJIHUTENEM Yepes
XXeTe OCTaBUTb OT3bIB 0 paboTe UCNOSIHUTENSA U BCEWN yAO6HYI0 BHYTPEHHIO (hopMy

KOMMNaHUNA
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Pa6bortaem 3a %

2 BapunaHTa obcnyXunBaHus

EAVHWYHbIE 3aKa3bl ABOHEeHTCKMe 3aKa3bl
Cepsuc bepet 7% ExxeMecdayHasa komucema 7%. Co BTOpO-
OT CTOMMOCTM 3aKa3a ro mecsua Kawb3K 4% B Bnae bannos*
A AKTyanbHble YCNOBUS &5 *Banibl MOXHO NOTPaTUTb

paboTbl cepBuca yKa3aHbl Ha Apyrue 3akasbl

Ha cauTe rtiger.com 1 6ann = 1 pybnb

[TpnumMep

Bbl nuiete KoOMNaHMio, Kotopas 3ammeTcsa byxrantepckum obcnyxmpaHmem — cpok pabotbl 1 rog. CtonmocTb rogoBoro KoHtpakta — 100 000 py6. CepBuc B3nmaet 7%
KOMUCCUMN KaxOblX Mecsil, OT CyMMbl abOHEHTCKOM nnaThl, TO eCcTb Bcero 583 pybns. Co BToporo mecsia obcnyxmBaHus Bbl 6yaete nonydaTtb 4% OT CTOMMOCTM B BUAE
6annoB obpaTHO — 333 6anna, KOTopble Bbl CMOXETE NOTPATUTb HA ONAATy APYrmx 3aKa3oB
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FapaHTMpyeM 6e30nacHOCTb CAEJIKM %__!5
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Cucrtema OT3bIBOB CTUMYNPYET B cepBuce nHterpnpoBaHa
ncnosiHnTenen 6e3yKopm3HeHHO cucreMa ‘nocronnatbl”

BbIMOJIHATb 3a4d4u
Mbl 3aMopaxuBaem Baw 6toaxeT

YeM BbilLle PEWTUHI, TEM Bbille LLWAHC A0 NOJIHOIO BbIMOJIHEHNA 3aKa3a,
NoSy4YMUTb 3aKa3s TO eCTb UCMOJIHUTENb NOoNy4YaeT
CpeAcTBa Mnocse NoJIHOro 3aKpbiTUA
NnpoeKTa
- J - J
4 A

Ecnn paboTta BeaetTcsa Hal C/NIOXHbIM MPOEKTOM,

ra€ BblMaTbl NMPON3BOAATCA YHAaCTdMWM, TO B 3TOM CJZ1iyda€ UCMNOJIHUTEJb NMOJTYYNT CPEACTBA
TOJIbKO 3a BbINOJIHEHHOE, a OCTaJlbHblE CpeACTBa OCTAHYTCA Ha BallEM CHETY UJIN Y HAC
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3aumiuuaeM Balum nepcoHasibHblie AaHHbIe
Hni P A R.TIGER

BalluM nepcoHalJibHble
AAaHHbIEe CKPbITbI
OT MCnoJTHUTeNnen

[locne Hayana coTpyAHWYECTBA C UCNOJTHUTENEM CEPBUC
OTKPOET TOJ/IbKO T€ AaHHble, KOTOopble Bbl pa3spelwinte Ham

MoKa3aTb

B pabote pykosoacTteyemcss GDPR (obwunin pernaMeHT no
3alnTe AaHHbIX)

——| Taxoii noaxoa NoMoraeT 3alnTUTb Bac oT HexenaTeNnbHbIX
@‘ peKIaMHbIX PacCblsIOK U MHOMMX APYIrUX TPYAHOCTEN
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3APETMCTPUPYUTECDH

CENYAC

N HANANTE KOMMAHUIO,
KoTopasi He noaseneT! 5. 8

rtiger.com

FAFET MO TPPOBATECH
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MeXAYyHapo4HbIA CepBUC IKCNEPTOB

| ||'J UBEPEHHDLIE KOMITEHWK, I0TOBLIE NOMOMD SECTHDIM NALEM K EM':IHEC}I' B PELWEHNW IDPWOHNYECKAX,
BYHraNTEpCHMY, BYOHTORCHHY BONPOCOR, DPTaHW30BaTE NOTUCTUHECHNE YCNYTM, TEMOMEHHDE DDOpMIEHME |
[ae NoOroToBHTE SKEKYPCHOHHYH Noeawy!

CMOTPETL BHAED (

X CETHE WCNONHATEN AR
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